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TOGETHER!

Gather your loved ones together for a celebration they'll cherish for years to come. Pleasant Holidays has created memorable
vacation experiences in the world’s most beautiful destinations for more than 60 years. Trust our experts to navigate your
travel needs and let you focus on what matters most: time together with your family and friends.

This brochure is designed to help you take the first step in finding the destination that’s right for your special occasion, be it a
destination wedding, honeymoon, multi-generational family reunion, birthday, anniversary, or other personal milestone.

THE PLEASANT HOLIDAYS DISTINCTION

SUPERIOR SERVICE: Includes pre-travel, day-of-travel,

after-hours and in-destination customer service

ADDED VALUE: Exclusive discounts, amenities, all-inclusive

options and more

BEST PRICE GUARANTEE: Our promise to deliver the best price
on your vacation package —guaranteed! Should you find a lower price
on the same vacation package, we'll match it

GLOBAL PORTFOLIO: Our extensive portfolio spans the globe
and ranges from luxury five-star resorts to budget-friendly hotels and
everything in between, including all-inclusive and adults-only options,
vacation rentals and amazing small-ship cruises. While this brochure
showcases a selection of destinations and resorts, please note that it
does not include our entire portfolio

TRANSPORTATION OPTIONS: First, Business and Main

Cabin/Economy Class air; car rentals; private and group transfers;

ferry service; and high-speed rail and hydrofoils in Europe
ACTIVITIES AND EXPERIENCES: Cverything from water

adventure, local tours and jungle safaris to spa replenishment and
cultural excursions, including private guides and transfers

HONEYMOON REGISTRY: Our complimentary registry
lets your guests gift you the honeymoon you've always wanted.
Your travel advisor can even help book all your arrangements.
Visit https://pleasantholidays.honeymoonwishes.com
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GROUPS & BOUTIQUE GROUPS

The reasons to hold a celebration vacation are as varied as the people they bring together.
Whether you're planning a destination wedding, marking a milestone birthday, celebrating an
anniversary or vow renewal, gathering the generations for an epic family reunion, or arranging a
getaway with friends who are family to you, the experts at Pleasant Holidays can assist you
with all your travel needs for a memorable event in the perfect setting.

GROUPS AND BOUTIQUE GROUPS:
Big plans or intimate gathering?

Pleasant Holidays has more than 60 years

of experience accommodating the travel

needs of groups large and small. Trust them to
arrange all the travel components associated
with your group event—flights, hotel or cruise
accommodation, airport transfers and rental
cars, activities and tours, and more —so that you
can focus on celebrating your special occasion.

GROUPS

« The choice for gatherings needing 10 rooms
or more

« Offers site selection to ensure that your
group’s needs are matched with the right
destination and hotel

+ One deposit holds all hotel rooms at a set price

« Call: 1-800-542-9244

BOUTIQUE GROUPS

+ The ideal fit for gatherings needing as few as
S rooms

« No contract required

* Group Leader is not financially responsible
for entire group

« Call: 1-800-818-9080
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BOTH GROUPS AND BOUTIQUE

GROUPS OFFER:

« Customized itineraries and a la carte menu
services

« Highly competitive rates, added values
and incentives

« Flexibility for pre- and post-travel extensions

« Destination management services

« A wide variety of in-destination activities

« Liaison with the hotel and Destination
Management Company (DMC) to address

the group’s needs

..AND BOTH ARE PERFECT FOR:
« Family Reunions

« Bachelor/Bachelorette Parties

« Friends Getaways

» Birthday Celebrations

« Holiday Gatherings

* Destination Weddings and more!

DESTINATION WEDDINGS

Pleasant Holidays can help you find the perfect
setting for your destination wedding or vow
renewal. Our travel specialists know which
hotels and resorts allow you to customize
wedding packages to suit your religious or
cultural preferences to create a memorable
ceremony.
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Featuring 1,000+ hotels, resorts and vacation rentals spanning coast
to coast, our portfolio lets you explore popular beach, city, desert,
mountain, ski, theme park, golf, and wellness destinations close to home

HOTEL DEL CORONADO * xx %
San Diego, California

OCEAN KEY RESORT & SPA x % %%
Key West, Florida

UNIVERSAL'S HARD ROCK HOTEL® % x» %
Orlando, Florida

WALT DISNEY WORLD SWAN % % % x
Orlando, Florida

FOUR SEASONS HOTEL NEW ORLEANS * % % x %

New Orleans, Louisiana

HYATT REGENCY LAKE TAHOE RESORT,
SPA AND CASINO * %%
Lake Tahoe, Nevada

BELLAGIO LAS VEGAS * x % x %
Las Vegas, Nevada

VIRGIN HOTELS LAS VEGAS, CURIO COLLECTION
BY HILTON *x*x
Las Vegas, Nevada

SHERATON NEW YORK AT TIMES SQUARE HOTEL % %%
New York, New York

FAIRMONT ROYAL YORK * % %%

Toronto, Ontario, Canada

Experience the Aloha Spirit on six unique islands. Our selection features
180+ resorts, hotels and vacation rentals to suit every budget and style

AULANI, A DISNEY RESORT & SPA *x % % %
Oahu

HILTON HAWAIIAN VILLAGE® WAIKIKI
BEACH RESORT *xx %2

Oahu

WAIKIKI BEACHCOMBER BY OUTRIGGER *x %% :
Oahu

WAIKIKI BEACH MARRIOTT RESORT & SPA % x % %2
Oahu

ASTON WAIKIKI BEACH HOTEL * % %%

Oahu

FAIRMONT KEA LANI, MAUI * % % % %

Maui

SHERATON MAUI RESORT & SPA x % x %

Maui

ASTON KAANAPALI SHORES *xx:

Maui

THE ROYAL SONESTA KAUAI RESORT LIHUE * %% x:
Kauai

WAIKOLOA BEACH MARRIOTT RESORT & SPA * x x %1

Island of Hawaii
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SOUTH
PACIEIC
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Indulge in iconic overwater bungalows perched above turquoise lagoons.
Our portfolio features 80+ resorts, including adults-only and meal plan
options, and a wide array of accommodations

CONRAD BORA BORA NUI % x %%
Bora Bora, Tahiti

FOUR SEASONS RESORT BORA BORA * % x % %
Bora Bora, Tahiti

INTERCONTINENTAL BORA BORA
RESORT & THALASSO SPA  * % x %%
Bora Bora, Tahiti

THE ST. REGIS BORA BORA RESORT * % % x %
Bora Bora, Tahiti

HILTON MOOREA LAGOON RESORT & SPA x xx %
Moorea, Tahiti

LE TAHA’A ISLAND RESORT & SPA * % x%x1;
Taha’a, Tahiti

MANAVA SUITE RESORT TAHITI *x %%
Tahiti, Tahiti

THE BRANDO * % %% %

Tetiaroa, Tahiti

LIKULIKU LAGOON RESORT * % % % %

Mamanuca Islands, Fiji

FlJI MARRIOTT RESORT MOMI BAY xxx %
Viti Levu, Fiji

Select from 23 unique island destinations with breathtaking beaches and
300+ resorts—including all-inclusive, adults-only, family-friendly and
villa options—for one unforgettable vacation experience

ROYALTON ANTIGUA, AN AUTOGRAPH COLLECTION
ALL-INCLUSIVE RESORT * %% %

All-In Luxury® | Antigua
RIU PALACE ANTILLAS %% %%
All-Inclusive, Ages 18+ | Aruba

THE COVE AT ATLANTIS *x %%

Bahamas
HYATT ZILARA CAP CANA xx%x%x;
All-Inclusive, Ages 18+ | Dominican Republic

SECRETS CAP CANA RESORT & SPA BY AMR™
COLLECTION % x %%
Unlimited-Luxury®, Ages 18+ | Dominican Republic

COUPLES NEGRIL x*x*x%x;
All-Inclusive, Couples Only, Ages 18+ | Jamaica

IBEROSTAR GRAND ROSE HALL *xx%x%
All-Inclusive, Ages 18+ | Jamaica

SANDALS GRANDE ST. LUCIAN SPA & BEACH RESORT
Luxury Included®, Couples Only, Ages 18+ | Saint Lucia

BEACHES TURKS & CAICOS RESORT VILLAGES AND SPA
Luxury Included® | Turks & Caicos

THE RITZ-CARLTON, ST. THOMAS % % % % %
U.S. Virgin Islands
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Discover spectacular beaches and fascinating sights in 17 popular
vacation areas. Choose from 300+ resorts, including all-inclusive,
adults-only and family-friendly options
MAJESTIC ELEGANCE COSTA MUJERES * x %
All-Inclusive | Cancun
LE BLANC SPA RESORT LOS CABOS *xxx%
All-Inclusive, Ages 18+ | Los Cabos

GRAND FIESTA AMERICANA
LOS CABOS GOLF & SPA % xx %
All-Inclusive | Los Cabos

HYATT ZIVA LOS CABOS * %% *x
All-Inclusive | Los Cabos

SECRETS MAROMA BEACH RIVIERA CANCUN BY AMR™
COLLECTION x %% %%

Unlimited-Luxury®, Ages 18+ | Riviera Maya

PARADISUS PLAYA DEL CARMEN *xx%x:
All-Inclusive | Riviera Maya

HOTEL XCARET MEXICO % x %
ALL-FUN INCLUSIVE" | Riviera Maya

GRAND VELAS RIVIERA NAYARIT * % %%
Beyond All-Inclusive, Beyond All Compare™ | Riviera Nayarit

ONE&ONLY MANDARINA ** % % %
Riviera Nayarit

IBEROSTAR SELECTION PLAYA MITA *x**
All-Inclusive | Riviera Nayarit

Explore the magic of Europe! We offer 23 countries and 700+ hotels,
resorts, vacation rentals, villas and castles, many with breakfast-included
options

MELIA WHITE HOUSE LONDON % x %

London, England

ST. ERMIN’S HOTEL, AUTOGRAPH COLLECTION %% %
London, England

INTERCONTINENTAL PARIS LE GRAND % % % % %

Paris, France

HOTEL NAPOLEON CHAMPS ELYSEES PARIS * 7

Paris, France

VEDEMA, A LUXURY COLLECTION RESORT,
SANTORINI *xxx %

Santorini, Greece

GRAND HOTEL CAVOUR % x % %

Florence, ltaly

THE ST. REGIS ROME * % x % %
Rome, ltaly

JW MARRIOTT VENICE RESORT & SPA x % x % %
Venice, ltaly

ANDAZ AMSTERDAM PRINSENGRACHT-A CONCEPT
BY HYATT x*x %%
Amsterdam, Netherlands

LE MERIDIEN BARCELONA * % x %

Barcelona, Spain
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SOUTH
A/\/\EJ'RICA
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Encounter paradise for nature lovers, eco-adventurers and cultural
explorers. Our portfolio of 140+ hotels ranges from luxury resorts to
rustic hideaways

INTERCONTINENTAL BUENOS AIRES *x % %2
Breakfast Plan Available | Buenos Aires, Argentina

MAHOGANY BAY RESORT & BEACH CLUB,
CURIO COLLECTION xx %%

Ambergris Caye, Belize

MELIA CARTAGENA KARMAIRI, ADULTS ONLY %% *
Ages 18+ | Cartagena, Colombia

TABACON THERMAL RESORT & SPA % x %
Breakfast Included | Arenal, Costa Rica

THE SPRINGS RESORT AND SPA » % x %
Arenal, Costa Rica

PLANET HOLLYWOOD COSTA RICA, AN AUTOGRAPH
COLLECTION ALL-INCLUSIVE RESORT * %% %
All-Inclusive | Guanacaste, Costa Rica

RIU PALACE COSTA RICA **x %%
All-Inclusive | Guanacaste, Costa Rica

THE WESTIN GOLF RESORT & SPA,
PLAYA CONCHAL * % **
All-Inclusive | Guanacaste, Costa Rica

DREAMS PLAYA BONITA PANAMA BY AMR™
COLLECTION *x**
Unlimited-Luxury® | Playa Bonita, Panama

JW MARRIOTT EL CONVENTO CUSCO % x % % %

Cusco, Peru

Traverse the world in style! We offer complete cruise vacations, plus

pre- and post-cruise options, featuring 15+ cruise lines including intimate
small ships, luxurious yachts and river boats that allow you to explore
near and far while unpacking once

AMERICAN CRUISE LINES
U.S. Rivers, Great Lakes, Alaska and Coastal Cruises

AMERICAN QUEEN VOYAGES

U.S. Rivers, Great Lakes, Alaska, New England & The Canadian
Maritimes, Southeastern United States, and Mexico & The Yucatan
Peninsula

ICELAND PROCRUISES
Iceland & Greenland

NORWEGIAN CRUISE LINE
Alaska, Asia, Canada & New England, Caribbean, Central America,
Europe, Hawaii & Mexico

PAUL GAUGUIN CRUISES
Tahiti & Fiji
SCENIC LUXURY CRUISES & TOURS/

EMERALD WATERWAYS
Europe, Russia & Asia

WINDSTAR CRUISES

Alaska, Asia, Australia & New Zealand, Canada & New England,
Caribbean, Costa Rica & Panama, Europe, Mexico, Tahiti &
South Pacific
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TRAVELWITH PEACE OF MIND

PLEASANT HOLIDAYS OFFERS:

= Travel protection coverage with cancel-for-any-reason options at affordable rates
= Travel suppliers with enhanced health, safety and sanitation protocols
= Traveler Support resources available at www.pleasantholidays.com/pb/Traveler-Support

= A wide range of accommodation options, including
o Multi-Bedroom Vacation Rentals
« Villas with Private Pools
» Family Suites
+ Bungalows with Resort Amenities

= Activities, tours and excursions, including private options, from reputable companies with high standards for quality and safety

= Participation in the United States Tour Operators Association (USTOA) $1 Million Travelers Assistance Program
Pleasant Holidays shares the coverage available under the USTOA $1 Million Travelers Assistance Program with affiliates of
Pleasant Holidays, LLC who, as an Active Member of the USTOA, is required to post $1 Million with USTOA to be used to reimburse,
in accordance with the terms and conditions of the USTOA $1 Million Travelers Assistance Program, the advance payments of
Pleasant Holidays customers in the unlikely event of Pleasant Holidays bankruptcy, insolvency or cessation of business. Further, you
should understand that the $1 Million posted by Pleasant Holidays, LLC and shared among its affiliates may be sufficient to provide only
a partial recovery of the advance payments received by Pleasant Holidays. More details of the USTOA Travelers Assistance Program
and a list of affiliates may be obtained by writing to USTOA at 345 Seventh Avenue, Suite 1801, New York, New York 10001, or by

e-mail to information(@ustoa.com or by visiting their website at www.USTOA.com.
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VACATION COVERAGE

Prepare for unexpected events that impact vacation
plans with Pleasant Holidays’ extensive travel
protection plans, which offer benefits, coverage

and assistance services designed to meet travelers’
needs at affordable rates.

= Travel Protection Plan:
+ Exclusively for land/non-cruise vacations
» Two pre-departure waiver options
- Cancel for Any Reason - Cash Back: with this
option, refunds are paid back in the original
form of payment (cash, check or credit card)
- Cancel for Any Reason - Future Travel
Credit (FTC): for this more affordable
option, compensation for non-refundable and/
or components under cancellation penalty
is paid in the form of credit for future travel
with Pleasant Holidays while the remaining
balance is refunded to the original form of
payment
® Cruise Protection Plan Plus: Exclusively for
cruise vacations

Both plans include Pre-Departure Travel
Arrangement and Waiver Benefits combined with
Post-Departure Travel Insurance Benefits.

PLEASANT HOLIDAYS’ PRE-DEPARTURE
TRAVEL ARRANGEMENT AND WAIVER
BENEFITS INCLUDE:

= Price Protection
= Change Coverage
= Trip Cancellation Benefits

POST-DEPARTURE TRAVEL PROTECTION
BENEFITS INCLUDE:

= Trip Interruption can reimburse expenses for
unused non-refundable land travel arrangements,
plus additional transportation costs paid, if you
interrupt your trip for a covered reason.

= Pre-Existing Medical Condition Exclusion Waiver
when plan is purchased with your initial deposit/
payment for your trip, provided you are not
already disabled from travel at time of purchase.

= Accident & Sickness Medical Expense Benefit
can cover medical expenses incurred during
your trip.

= Emergency Medical Evacuation, Medical
Repatriation, and Return of Remains Coverage

= Baggage and Personal Effects

= Trip Delay

= Missed Connection

= Baggage Delay

= Accidental Death and Dismemberment

PLUS Generali Global Assistance (non-insurance
assistance services, which include travel, medical,
business and concierge services).

For detailed Plan Documents visit
PleasantHolidays.com. Certain restrictions apply.
Plan must be purchased with initial vacation deposit.

GENERAL INFORMATION

All transportation and accommodations featured in this brochure are arranged
by Pleasant Holidays, LLC, 2404 Townsgate Road, Westlake Village, California,

91361. Complete information, including terms and conditions, is available online at

PleasantHolidays.com.

RESPONSIBILITY. The suppliers providing
transportation, sightseeing arrangements,

tours, shore excursions and property/cruise
accommodations (“Suppliers”) for the vacations
are independent contractors and are not agents,
affiliates, representatives or employees of PH, or
any of its subsidiaries, related companies, or parents
(“PH Parties”). PH has no ownership interest in
any Supplier. Any use of the PH name by a Supplier
is for identification purposes only and does not
constitute ownership, agency, supervision or control
by PH. All documentation, receipts and tickets are
issued subject to the terms and conditions specified
by the Supplier. By utilizing the services of the
Suppliers, you agree that neither PH nor any of

the PH Parties shall be liable for (1) any accident,
loss, injury or damage to you or to those traveling
with you in connection with any accommodations,
transportation or other services or resulting directly
or indirectly from any occurrences or conditions
including, but not limited to, negligence, defects

in vehicles, equipment malfunction, strikes, “Acts
of God,” riots, terrorist acts or threats, wars, acts

of governmental authority, theft, delays, weather
conditions, environmental conditions, cancellations
or changes in itineraries or schedules or (2) loss or
damage to property or injury to persons, caused by
reason of any act or omission, intentional, negligent
or otherwise by such third party Suppliers. PH

makes no implied or expressed warranties in the

offering of any vacation described in these materials.

Remember that all travel documents and required
personal identification, as well as compliance

with all applicable governmental regulations and
requirements, is your responsibility. The terms
under which you agree to take a vacation cannot be
changed or amended except in writing, signed by
an authorized officer of PH. The customer contract
in use by the airline, when issued, constitutes the
sole agreement between you and the airline. The
right is reserved to decline to accept or retain any
person as a member of the vacation at any time
prior to departure or during the course of the
vacation. In the unlikely event that the services or
accommodations are not available as stated, due to
reasons beyond PH’s control, efforts will be made
to provide services or accommodations of equal
standard and quality. Any dispute arising out of, or
relating to, any vacations offered shall be submitted
to non-binding arbitration under the Federal
Arbitration Act. Refer to the travel information
enclosed with travel documents for assistance once
travel has commenced or contact our Customer
Experience Department at Pleasant Holidays, LLC,
2404 Townsgate Road, Westlake Village, CA 91361
in writing within 30 days of your return regarding
service issue disputes. In those cases where a
refund is warranted, all unused documentation
must be returned in order to process the refund.
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TRAVEL CONSUMER RESTITUTION FUND
DISCLOSURE. This transaction is covered by
the California Travel Consumer Restitution Fund
(TCRE) if the seller of travel was registered and
participating in the TCRF at the time of sale and

the passenger is located in California at the time of
payment. Eligible passengers may file a claim with
TCRF if the passenger is owed a refund of more
than $50 for transportation or travel services which
the seller of travel failed to forward to a proper
provider or such money was not refunded to you
when required. The maximum amount which may be
paid by the TCRF to any one passenger is the total
amount paid on behalf of the passenger to the seller
of travel, not to exceed $15,000. A claim must be
submitted to the TCRF within 12 months after the
scheduled completion date of the travel. A claim
must include sufficient documentation to prove your
claim and a $35 processing fee. Claimants must
agree to waive their right to other civil remedies
against a registered participating seller of travel

for matters arising out of a sale for which you file a
TCRF claim. You may request a claim form by writing
to: Travel Consumer Restitution Corporation; P.O.
Box 6001; Larkspur, CA 94977-6001; or by visiting
TCRC’s website at: www.tcrcinfo.org. For customers
located outside California at the time of payment:
This transaction is not covered by the TCRF.

*Best Price Guarantee (BPG): To be eligible for
Pleasant Holidays’ Best Price Guarantee

(BPG), all components of the vacation to be
matched must be identical, including airline, air

class of service, hotel, hotel room category, meal
plan, airport/hotel transfers, rental car, activities,
arrival date, length of stay and add-on features.
BPG is valid for new, same-day bookings only. Valid
against U.S.-based competitor’s final price including
promo codes when all vacation components match.
Matches against membership clubs and other select
online vacation companies/reservations are subject
to review and all components, including commission,
may not be matched. Only one price match eligible
per booking. Travel protection is considered separate
from price matches due to variances in plan benefits.
BPG does not apply to agent bookings redeeming
TRIP Points. Some restrictions may apply. This offer
is subject to change or cancellation at the discretion

of Pleasant Holidays.

© 2021 Pleasant Holidays, LLC. All rights reserved.
Contents of this brochure may not be reproduced
in any form without permission. Maps and images
may not be exact or to scale and are for general
description purposes only. Pleasant Holidays,

LLC does not assume responsibility for errors or
omissions in this brochure. General information

and contents in this brochure described herein

are subject to change at any time at Pleasant
Holidays, LLC’s sole discretion without notice.
CST#1007939-10 UBI# 601915 263 TAR# 5308
Pleasant Holidays is registered with the State of
Florida as a Seller Of Travel ST#37983.



CELEBRATE THE MOMENTS THAT
MATTER THE MOST

Destination Weddings « Honeymoons « Anniversaries «+ Vow Renewals « Milestones & more...

VISIT US AT PleasantHolidays.com

FOR DETAILS AND RESERVATIONS,
CALL YOUR TRAVEL ADVISOR




